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February 21, 1984 

American Yotors Corportion

14250 Plvmouth Road 

Detroit, llichigan

Attn: Owner Relations 


I am writing i n  regard t o  myQAMC Concord Vehicle IO IR"CA0553CK169544. 

I purchased th i s  car  from Me%fRc on Airil 7. 1983. This was a new 

ca r  with a f u l l  12-mnth/12.C 3 mile New Automot'le Warranty. 


I toob the c a r  back t o  the dealer Flecham Pontiac f o r  service Nov 14 1983

A t  thit time I had m! car  serviced with an o i l  change and lube. % n i T i v c &  

was i n  for  service. gave them a list of things tha t  needed repaired on t h z  

car. For example, t he  car  had an o i l  leak, coolant leak, the car s a t  lower 'e 

on the  r ight  rear, the lef t  door glass wouldn't ro l l  a l l  the  way down and it 

was oulling the channel fe l t  out  and tearina it UI The left rear  door handle 

was also ioose. The car  was getting very poor gas milage. See attached invoices 

8100443 100450 and 109460 dated Nov 14 1583 Thev had t o  order most of the 

parts  t; repair  what was on my first'ordAr. P f h r  they had my car  fo r  two days

they said I could pick it up and they would 'ify me when the Darts cane in. 


The very next day a f t e r  I had picked my car  UO, I had t o  take the ca r  back 

because they had left a vacuum hose off They out  the hose back oil and I 

left. The next day I had t o  t a w  my car back aqain because it keeo dying. The 

ca r  died 14 times on the way back t o  the dealer. 


Nhen my parts t ha t  were on order came i n  I took my car back aaain on Nov. 29th 

t o  have the repairs made. See dttached invoices R100566, 109567 A t  t h i s  t i ne  

I told them that  the car had a bad vibration i n  the front  end between 45-55 XPH. 

As you can see by the  attached invoices, they balanced my front  tires and tha t  

was sumose t o  take care of the vibration. When I oicked the car  u? on Nov. 30th 

the  window channel they had reolaced was the wrong me and the ca r  still vibrated 

when I drove i t  out  of there. Needless to say, I took the car  r ight  back and the 

Service Manager, Bill Joroan rode with me t o  see if the car  did vibrate and he 

told me he thought it was the Drive Shaft. He said I would have to bn'ng the.Wr 

back so'they could check i t  out. I !old him I wanted to leave the ca r  t ha t  nlght 

so I muldn ' t  have t o  come back agaln. I told him tha t  I bought a new ca r  SO 

t ha t  I wouldn't have to be taking it  somewhere everyday for  r eoa iz .  


The Service Manager assured me he would see t o  it th> t  these problems were taken 

care of So I left t he  ca r  there again tha t  day and they called mc the ne l t  day 

and told me they had t o  reorder the window channel and also a c m l e t e  Onve Shaft, 

so I could come ge t  ny ca r  until t3ey got  the parrs in. See attached invoice 

1100588. 
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On Dec. 13, 1983, I took my car back again when I received a card in the mail 
saying my parts were'in. I l e f t  my car there to  have the Drive Shaft installed 
and the window channel replaced again. Two days l a t e r  when I had not heard from 
them, I called to  see i f  my car was finished. I was told they had ran into some 
problems. After they had tore my car down they said the Drive Shaft they had 
ordered was the wrong one. Also the winks channel was s t i l l  the wrong one, so 
they would have to reorder both the Drive Shaft and the window channel again.
They then told me I could come pick up my car again and wait fo r  the parts to 
come i n .  See attached Invoices 61100685 and 100656. 

By now I am really getting upset with Mecham Pontiac and their  so called 
Service Department. Everytime I would take my car back I would find more th ing:  
wrong p l u s  they never seem to be able to  f i x  anything they did right. 

From Dec. 13, 1983 u n t i l  Jan. 9, 1984. I never heard on? word from Mecham Pontiac 
or their  Service Department about the parts that  were on order for  my car.'So 'S 
I called on Jan. 9 ,  1984 and talked to  Bill Jordan, the Service Manager and told 
him I was really uphappy with the service that  I was getting on my car. My
Drive Shaft was s t i l l  on order and the window channel was still on order. My car 
was s t i l l  leaking oi l  and coolant, the car s t i l l  s a t  lower on t i e  riqht rear and 
so forth. See attached invoices #6190, 6201, 6202 and 6207. He :old me to  bring
the car back to  him personally and that  he would make sure that  these problems would 
be taken care of. He asked me when I could bring the car in  and I told him I would 
bring it  in  that  night af ter  work. I also asked him i f  there would be a Rent-a-Car 
available to  me when I got there and he said yes. I took the car i n  that night
a f t e r  work and waited to see Bill Jordan so I could give him the l i s t  of things
that  s t i l l  needed repaired. He again assured me he would personally check the 
car over when the sewice deoartment was finished and make sure everything was 
done right. I then l e f t  to go get m Rentla-Car and %hen I got over there I was told 
they didn ' t  have any more. Needless to  say, I was really upset. I f  the Service 
Manager c-7.t do his job right there is no hope fo r  his Service Department doing
theirs. He told me they would bring me a car the next day where I worked and pick 
up my car so I wouldn't have t a  make anothe t r i p  back. Well I waited al l  day to hear 
from them and they never brought the car or  called o r  mything. So I finally called 
Bill Jordan again and he said they had ju s t  got a :A and could I bring my car 
bzck to  them and pick up the Rent-a-Car. 53 I took 8,- car back one more time that  
was Jan. 9, 1984 and again Bill Jordan assured me they wouio take care Of the 
problems. See invoices 616190, 6201, 5202 and 6207, 

They called me the next day a t  work and told me my car was ready. I asked them if 
everything was fixed, and they said everything except the Drive Shaft and window 
channel that  was s t i l l  on order. I told them I didn't want to  cQne get the Car 
u n t i l  everything was fixed including the Drive Shaft and winjow channel. because 
I didn ' t  l i ke  driving the car with a bad Drive Shaft i n  i t  that  I f e l t  would do 
m r e  damage t o  the other parts of the car. They told me that  the Warrenty would not 
cover a Rent-a-Car for  ne to drive while my car s a t  a t  the service deoartment 
waiting fo r  parts to come i n .  So I had t o  go get my car and take the Rent-a-Car Lack. 
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To th i s  date my car  still  leaks o i l  worse than i t  did before they s tar ted working 
on it Now my temperature gauge doesn't Nork since talc worked on my car the l a s t3time. fly Drive Shaft and window chpnnel ore still nor in. 

I haven't heard a word from the Service Oeparhnt .  Bill Jordan o r  anyone f r o m  
Mecham Pontiac s ince Jan. 9, 1934, when.1 l a s t  had my car  in .  When I had asked 
the l a s t  time I was there what the problem was i n  getting my parts, they really
didn't have an answer f o r  me. 

I really feel I am getting the run around and I have ran out of pa t i ens .  I think 
they are  j u s t  waiting for  my Warrenty to run out. 

In conclusion, I would l i ke  for  someone to contact M and tell me what steps I can 
take to e i the r  get my car  fixed t o  my sat isfact ion o r  ge t  Mecham Pontiac t o  take 
the car  back, because I t ruly think t h i s  car is a LEMON. I feel I will continue 
t o  have problems with the car and a s  f a r  a s  for t!e Service OeDartment I don't 
think they know what they a re  doing. If they can't even f ix  a simple thing I;ke 
an o i l  leak they must not be very good mechaGics. 

l o  new ca r  should have t o  have a Drive Shaft replaced a t  only 6.003 miles unless 
the car  is a LEIMN. Like I told Bill Jordan, I bought a new car  so I thought I 
wouldn't have a l l  these problems with repairs. I am paying over SPOO.G3 a month 
on a ca r  t ha t  is worse than my old car. My old car  had over 80.000 miles and never 
nad o i l  leak, o r  had t o  have the Drive Shaft replaced. 

I would appreciate a prompt reply t o  t h i s  le t ter .  I would l i ke  some helo i n  getting
th i s  matter cleared up a s  soon as  possible. Thank You. 

My name is: Eva M. Miller 
Address: 5901 W. Molf 

Phoenix, Ariz. 85033 

Telephone: 632-846-6015 

,.51grr,M& 

Eva $1. Riller 
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1 February 20, 1984 
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I 

American Motors Corporat ion
lh25O Plymouth Road 
D e t r o i t ,  h l i ,  48232 

I A t t n :  Owner R e l a t i o n s  

Gentlemen: 

1 	 I s i n c e r e l y  hope t h i s  l e t t e r  f i n d s  a concerned p a r t y  and what 
I have t o  s a y  does n o t  f a l l  on dea f  e a r s  as has been t h e  
case  i n  t h e  p a s t .

I I purchased a 1992 Concord DL on January.?' J 9 B  "his c a r  
is a LEXON and-? h i v e  g o t t e n  no  p l a G - a t  a i i  w i t h ' t h e  Dea le r .  
E rn ie  Hz i re .  I n  o rde r  t o  g e t  something p rope r ly  t aken  c a r e  
o f .  I h td  t o  r e l y  on a h i g h l y  recommended AMOCO mechanic 
a f t e r  s e v e r a l  v i s i t s  t o  E rn ie  Ha i re .  

I 
I This  is my t h i r d  A I C  i n  l h  y e a r s  and each t ime I ' v e  s a i d ,  

'Never Again" This  t ime * t h a t a s  it" if you cannot make 
t h i s  s i t u a t i o n  r i g h t .

I On B l i p s t  15 th  and 18 th  of 1083, I had a problem wi th  t h e  mt 
end shp&s. They r ep laced  one shock 8/15/83. Now, I may be a 
l a=  bu t  I know enough abou t  c a r s  t h a t  you do no t  r e p l a c e  j u s t  
one (1) shock. If t h e  c a r  had been ou t  of warranty.  1 " m  sure I 
would have been t o l d  "you need 2 shocks  on t h e  f r o n t  end" 
"hen s t i l l  i n  war ran ty  they  j u s t  pa t ch  it and hope t h a t  ho lds  
t o g e t h e r  u n t i l  t h e  warranty e x p i r e s  and t h e n  "Sock it t o  Em" 
Well. 1 " v e  been socked one t ime t o o  many. 

I 
I 
I A s  you can s e e  by cop ie s  of my s e r v i c e  t i c k e t s  on 2/7/84 I 

reques t ed  aa es.; imate on t h e  r e p a i r  of an o i l  l e a k  and check 
t h e  t iming  and a d , p s t  where necessa ry .  To r e p a i r  " o i l  l eak"  t h e  
c o s t  would be 57k.82. I had t h e  j o b  done by some one e l s e  f o r  
$75.15. The c a r  'was i d l i n g  t o o  fast so t hey  c u t  it back so much 
t h a t  it i d l e d  extremely rough.  The n e x t  day I re tu rned  t o  po in t
t h i s  o u t .  I w a s  t o l d  t h e y  would have t o  put t h e  car on t h e  
machine t o  check it out .  Now, you t e l l  me why t h a t  was no t  done 
t h e  day before  when I s t ayed  t h e r e  a l l  day. When I asked t h e  
gentleman a t  t h e  s e r v i c e  dr iveway t h i s  q u s s t i o n ,  he looked a t  ne 
as if I shouldn '  t even be t h e r e .  I took my invo ice  and informed 
him, I would no t  bo the r  him anymore. 

a 
I 
I 
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I' 
On February 18, 19%, it was necessa ry  t o  d r i v e  my c a r  i n  a 
f u n e r a l  procession.1 was neve r  so embarrassed i n  my l i f e ,  t o  be 
d r i v i n g  a 1982 new c a r  and have it d i e  a dozen t imes from the  
f u n e r a l  home t o  t h e  cemetery.  

I' 
I February 20, 1784, I r e t u r n e d  t o  t h e  Dealer  E rn ie  Haire  and 

spoke d i r e c t l y  t o  t h e  a s s i s t a n t  Se rv ice  Manager - Fred Zckert .  
For t h e  first time a c t i o n  was t aken .  Seemingly t h e  c a r  is 
runn ing  p rope r ly .  However. it has  n o t  y e t  s tood  t h e  t e s t  of 
t imeI 

I To d a t e  I have spen t  $133,?8 on t h i s  c a r  and f o r  new equipment,
t h a t  is more than  any manufacturer  should a s k .  

I American Car manufacturers  have been l o s i n g  bus iness  t o  t h e  
f o r e i g n  companies, I n f e r i o r  p roduc t s  and poor  maintenance 
s e r v i c e  w i l l  do t h a t ,  you know. If you want Americans t o  buy
American made c a r s ,  t h e n  you had b e t t e r  t a k e  heed.I Enclosed are cop ie s  of s e r v i c e  t i c k e t s  r e l a t i n g  t o  t h i s  aggra
v a t i n g  s i t u a t i o n .

I 
I S i n c e r e l y .  

I. 9*2& // 'I.C;,>+J 
B e t t i e  Thompson
811a Elmer S t r e e t  
Tampa, F l o r i d a  33504I 
Age 55 - UNDPLOYZD 

I c c  	 BSTTER 3USINESS DIVISION 
801 E. Kennedy Blvd. 
Tanpa, F l o r i d a  33601 

I 
I 
I 
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T- .ember 13. 1983 

&CACSnEbtorS C O r p O M t b U  
14250 wuth Road 
Detroit, M La232 

Dear sirs: 


I have a problem vith 1982 MC Concord. It hss leaked 052. =der the 
vdve cover ever since I first ovned it (note enclosure.) And then 
the p d n t  on the panels fa front of the vlndshield and buediately back 
o r  the rem vlndov pealed OK in nakes vhich indicated thst 
there had been no adhesion at all betveen the p d n t  and the galvanized
paneZi. !be dr  condltioner freezes up and vhen it than the vater 
luw dovn i n  the passenger frntvell. 

?his is the problem: ‘Dx people, T e r y  Taylor Ford, AMC, Jeep. of 
Paytona Beach knew of these prob lm before the car vent out of 
wurnntee by the &cage restriction. At E date just pr ior  to ny 
mdrio6 5 t r i p  to Hew York state ,  they could not get mc booked into 
their body shop, and I vas told t o  go &cad mnke the t r i p  and do the 
job O t  zw return. lk�s t r i p  ran the mileage beyond the l2,OOO M t 
atlon. I am beh6 chk-ged for  the vork because the actual dlelesgc 
read3 above 1&,OCO due to the 3.000+ miles of the t r ip .  

W ndnd says I should r o t  have to pqy the $l2l.95 for  the mWr. 
n e s e  Problcns vere factcry related: a bad paint job. lemking e v e  
cover. and possibly a bad situation vith the dr  condltioner. 

I vovld appreciate very mvct yo= consideration and a r c ~ O n u b ~  
early reply, i f  you please. I remain 

P.S. I have asked fo r  and 

have newr recelved an m e r s  Sincerely Yours

IMnUal. 


i&. /L&a m  &-
Rev. Kenneth B. Van Horn 
209 Klrt Ave. 
Daytona Beach, FL 3x114 
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December 27, 1985 

h e r i c a n  Motors S a l e s  Cornorr t iom 

149SO P l p o u t b  Road 

Det rn i t .  :.lichigan 48332 

Oxller Se rv ices :  


Dear S i r :  


I h a r e  E 1982 Concord s t a t i o n  wagon. Also hnve a Deluxe 5/50 Serv ice  

S e c u r i t y  Dolicy d lAMCA0875CMS0530. 


I h a r e  been very  disappointed wi th  so le  of  t h e  se rv ice ,  Three t imes  

s u r  car has  had t o  be l e f t  over n i g h t  f o r  r e n r i r  and I h a r e  bee. denied 

use of a "loaner"  o r  c a r  r e n t a l .  This happened once at  Sudi  Motors 

i R  Kenosha and t i c e  at The Rncine AMCJeep dea le r sh ip .  


I a l s o  have ano the r  complaint. 

Emclosed are couies of r o r k  o rde r s .  OR Deceaber <, 1985 t h e  c a r  was 

l e f t  ove rn igh t  f o r  a va lve  cover  r ep laceae r t .  I r s s  charged $25.00 

s e r v i c e  f e e .  ( I  know t h i s  i s  c z r r e c t )  I a l s o  wns charged $1.12 p lus  

t u  f o r  the n s r t .  (Thxs I q ~ ~ e s t i o m ) ,When I g o t  t h e  cnr back t h e  heat 

i n d i c a t o r  way no t  working. I c a l l e d  the garage and res told t o  b r ing  

it o u t  t h e  nex t  l o r u i n g  heeause t h e y  though t  t h e r e  w a s  a x i r e  t h r t  was 

no t  connected, I took t h e  cnr o u t  Dece-ber 6, 1985 a d  was t o l d  t h e  


h e a t  p u g e  reeded replacing.  I r a s  again charged $25.00 s e r r i c e  fee. 

A t  t h e  sale t i n e  they r e p l a t e d  t h e  r e a r  r i p e r  ha rness  which malfunct ioned 

between t h e  t i r e  I ( rot  it hore  om Decerther 5 and t h e  t i n e  I got  it 

back t o  t h e  Karagc 01) Dece'lber 6. 


The r i p e r  harness was covered by t h e  s e r v i c e  po I i cy  and they  thought  t h e  

h e a t  gauge was too. L a t e r  i n  t h e  day t h e y  ca I l ed  m d  t o l d  ne t h e  h e a t  


gauge was no t  covered on t h e  s e n i c e  po l i cy .  I was charged t h e  c o s t  of 

t h e  g a u e ,  p I u s  $36.06 labor a f t e r  paying tmo 325.00 s e n i c e  fees .  Ore 


Decerber 5, 1985 and one on Decerber 6, 1985. 


This  d o e s ' r t  see3 q u i t e  r i g h t  t o  ne. 

Please a d v i s e  re as t o  t h e  c o r r e c t n e s s  of t h e i r  b i l l i n g  u r d  a l s o  what 
s t e p s  must be t aken  t o  a c t  t h e  use of n car  t h e  next t ime a i n e  is l e f t  
ove r  night .  

Thonas P. Groves -3 
2224 Jerome B l r d .  
Kacine. Y i  59403 
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Webb E. Lee 
1309 West Seventh 
Rosvell, Nn 88201 

I American Motors Sales Corporation
11250 Plymouth Road 
Detroit, Miohigan 48232 
A t t n :  Owner Relations 

I Centleuen, 

I recently purchased a 1982 AYC Concord Wagon, 6 cylinder
from Richard Barton Dealership in  Rosuell, New Mexico. I bought 
the car  on January 22 and it is a very nice, v e l l  bui l t  vehicle, 
except for one minor problem. It has a leaky plast ic  valve cover 
on the 258 engine. The car has been in the shop a t  least  f ivc 
times for  an oil leak on the valve cover. I have recently ordered 
a new valve cover and vhm it comes in, the car  vi11 be in the shop
for  the sixth time. Six times in the shop fo r  an o i l  leak on a 
valve cover on a $10,000 car doesn't look too v e l l  for  the AHC Com-

I 
I 
I pany. especially since it vas in  a period of three months. 

C 

This is the second Ramhl~:I have owned. The f i r s t  vas a 1966 
vhich I drove fo r  fourreen years. I think you should have a metal 
valve cover v i th  a sasket for  the 258 engine. The s i l lcon sealer  
you a re  using for  a gasket jusc doesn't hold oil very long. I have 
been a mechanic for mency five years and I don't L~e, to~nse_i t . in-place
of a gasket. I htink vhen I have invested $10.000 in a car, i t  should 
a t  least  run for  a year without such a problem. 

I 
I 
I 
I 
I 
I 
I 
I 
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1 S l O - A  Beuth 1 3 t h  St. 
Xllrauk.e, 1I 53204 
OoUber  26. 1983 

Lsrlcan r o t o n  84l.c Qorp.
14250 Plymouth B0.d 
D e t r o i t  y i o h l ~  

I( 
I 48252 

I A t t e n t i o n :  m e r  R m l a t i o n ~  

mntlomen:  

I 	 1 T r l t l n g  t o  you In XOfDrence t o  my oar. I rvchaoed 
it Jmo 1 0 ,  1982 fro8 E o t t  Amdarn at 1633 T. 8 o s s t  
Home AT.. Xll.rukee, m,I 1982 Conoord 4 Dr. Bedan 8 oylinasr Io. 1AMOAO858OK 13l559 
Xllo- m w  6200

I Took thD acu to Bmtt two n s k o  a f t e r  I bought It b e ~ r o  
of an 011l o &  

I T- he t o l d  ;e, 
then  1.)nontho l a t e r  to& it in &+In. 

raybe  l a t e r  on it d n ' a o a l  I fDDU, 
I o t h l n g  happened d t h  r ea l lng .  Thlrd time in May 1983, 
maid d i d  n o t  b v o  t lme t o  npair it, and DO I still have 
the mame t r o u b l e .  

I( 	 Thon I went t o  Poland t h o  1 f o u  o r  1 2  OOcl mile  marranty
0rplr8d b u t  I h a m  8'5 f e u  M),OOO lill mrr8nty ok'd 
by 8als;- W o l p h  mol.I 
I took t h r  oar to btt lut mok and ho t o l d  me t h a t  the 
top 001.r mould t o  bo rsrorod urd t h e n  DCA 
hr doOD n o t  haro tho gaokot. tho 000t would bo %.E 
I SO01 I Dhopld IWt hrTe to p y  f o r  it b W ~ U ~ e

1 
t h a J  ch.cksd 

t he  C U  .nd did E O t  SIX it, m e ?  3 pXETlOU8 T l D l t D .I I d D h  700 dll gt 1B t0-h + I t h  btt L S Z I O m  DO tbt 
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November 5,  1983 

American Motors S l a e s  Corporat ion
14250 Plymouth Rd. 
D e t r o i t ,  Michigan 48232 
ATTN, OWNER REALTIONS 

SUBJECT: O I L  LEAK (VALVE DOOR) 1982 CONCORD V I N l  lAMCW0851CK129556 

TO WHOM IT MAY CONCERN 

on 2-12-81 I pcrchased my 1982 Concord Wagon from Reno AMC Jeep
Renaul t .  

Myself and my wife  a r e  r e t i r e d  and d o n ' t  do much d r iv ing  Our c a r  
now has  4200 mi l e s  on it Sometime a f t e r  t h e  warranty ran o u t  I 
no t i ced  t h a t  t h e  c a r  was d r ipp ing  o i l  I took it t o  t h e  l o c a l  
AMC d e a l e r  he re  i n  Carson C i ty .  They checked it o u t  and t o l d  m e  
it was l eak ing  from around t h e  v a l v e  door. They a l s o  t o l d  me t h a t  
it was a c h a r a c t e r i s t i c  on t h i s  model 

About two or t h r e e  months ago I wrote  t o  t h e  Los Angeles Zone 
abou t  t h i s  problem. They advised me they  were going t o  t u x  t h i s  
m a t t e r  ove r  t o  t h e  s e r v i c e  department  and t h e  l o c a l  deale:  and 
they  would adv i se  m e  on what could be  done about  it. S ince  then 
a l l  I have g o t t e n  is t h e  run around.  

A s  I s t a t e d  i n  t h e  l e t t e r  I wrote  t o  t h e  ?rmc my f a t h e r  and myself
had a Rambler Dealershap i n  W h i t t i e r  CA from 1955-1960 and also 
s t a r t e d  t h e  Rambler Dea le r sh ip  i n  Carson C i t y  NV Both of t h e s e  
d e a l e r s h i p s  were under t h e  name o f  W i e s t ' s  Motors. We so ld  t h e  
d e a l e r s h i p  i n  Carson C i t y  i n  1964 due t o  my f a t h e r s  h e a l t h .  

During our a s s o c i a t i o n  wi th  American Motors a l l  o f  our dea l ings
wi th  s e r v i c e  were handled i n  an e f f i c i e n t  manner i n  r ega rds  t o  
CUSTOMER RELATIONS 

I f e e l  t h a t  it i s  t h e  o b l i g a t i o n  of  t h e  f a c t o r y  t o  t a k e  c a r e  of 
t h i s  m a t t e r  a t  no c o s t  t o  me. 

Hoping t o  hea r  from,you i n  t h e  nea r  f u t u r e  

226 Taco'Ja 
Carson C i ty .  NV 89701 
(702) 882-2659 

Find enclosed copy of  t h e  l e t t e r  I r ece ived  from t h e  Los Angeles Zone 
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iz,.:rx . c a l i s .  con:.rol 3t t h e  a s s r z b l y  ola?t nar can he r e 
s l i ice  the ,> la&ic  v a l v e  t o v &  wi th  P F e t h  bri8. The d i r f e r e z c e  
i n  QX~C..CL m a: c o z t r s c t i o n  oc p l a s  .E versu: metzl  u&.es 1' 
p r a c t i c a l l y  in>ossi?Ae :o s';op o i l  l e a s  n r o u d  t h e  e8;es of 
t h e  va lve  cover.  have ilowed .'om t 5 e  o i l  le*.: t h e r e  k t  
it is  a l o s i n c  c r o ? o s i t i m .  Tha t  v : x  the l eas :  d e s i r a b l e  
g l a c e  t o  realace =e t31  wi t :?  a l a s t i c .  

Inc losed  i. a copy OT my 0rigir.a: l e t t e r  i n  case  it hzs 
been dispose.' o! A C O ? ~of your  l e t t e r  is a l s o  i n c l c s e c ,  

Y0L-s t r ; l l y .  

2 I n c l s .  



r\ k 
JOHN w. n c m y  M.4  f O  

Nrwport Beach. CA 92660 
(714) 540-4058 

March 26, 1984 

Mr. W. P. T i m e t t  Jr.. P r e s i d e n t  
American Motors Corpora t ion  
27777 F r a n k l i n  Road 
S o u t h f i e l d ,  Michigan 48034 

Re: 	 Vehic le  I d e n t i f i c a t i o q  No. lJCW15NlBT014607 
L i c e n s e  No. 1BWG515 

Dear M r .  T i p p e t t :  

I purchased a 1981 Jew Wagonrer Limited i n  June  of 1981, and 
w h i l e  hunt ing  m i c o  i n  October of 1981 t h e  wir ing  h a r n e s s  
w a s  badly  burned. The ins t rument  panel ar-d o t h e r  electrical 
equipment was i n o p e r a b l e  because of t h e  damage. For tuna te ly ,  
one  member of t h e  :writing p a r t y  was an  a i r c r a f t  mechanic, c*?& 
w a s  a b l e  t o  make temporary r e p a i r s  t o  t h e  wir ing  system. 

Upon r e t u r n i n g  t o  t h Q  Unityd States, I took  t h e  car t o  Cos ta  
nesa AMC J e e p  f o r  warran ty  r c o a i r s .  3 t  appeared t o  tne-hat 
t h e  r e p a i r s  u e r e  done; howevw, on s e v e r a l  o c c a s i o n s  over  t h e  
p a s t  s e v e r a l  y e a r s  I have  had electrical problems wi th  t h e  
CW. 

I n  May of 1985. I took  t h e  car-back to Costa  Mesa CIHC +or 
r e p a i r s  t o  t h e  4 w h r e l d r i v e  i n d i c a t o r  l i g h t .  I have e n c l o s t d  
a copy of s e r v i c e  i n v o i c e  No. 15454, which reccommends t h e  
need of a wir ing  harness .  I t a l k e d  t o  t h e  mechanic who d i d  
t h e  uork and w a s  t o l d  t h a t  t h e  i n o p e r a t i v e  i n d i c a t o r  l i g h t  
was, i n  h i s  op in ion ,  caused by t h e  burned wir ing  harness.  1 
Spoke w i t h  t h e  s e r v i c e  manager and d iscu%sed t h e  f a c t  t h a t  
t h e  w i r i n g  h a r n r s s  w a s  r e p a i r e d  under warran ty  and f e l t  t h a t  
it should  a p a i n  b e  r e p a i r e d  under warranty; and w a s  t o l d  I 
would probably  h a v r  n o  f u r t h e r  w i r i n g  problems. S i n c e  1 am 
n o t  p a r t i c u l a r l y  mcchanica l ly  i n c l i n e d ,  I had no  reason  t o  
q u r s t i o n  t h e  s e r v i c e  aunagrr .  

I n  Drcembrr of 1985. I took  t h e  car t o  Casta Mesa CIMC f o r  
r e p a i r  of t h 8  c r u i s r  c o n t r o l ,  which w a s  m o s t  l i k e l y  n o t  
Connected wi th  t h r  burned w i r i n g  harness.  Thr  c i g u r t t r  
l i g h t e r  and t h r  backup l i g h t s  had n o t  b m  working f o r  I M C  
p r r i o d  of time, m d  I a s k r d  t h a t  t h e y  b e  r r p a i r r d  a t  t h a t  
t i m r .  I d i d  n o t  t a k r  t h r  car i n  f o r  t h r s r  tuo itrms b&*\fwr. 



because t h e s e  i t e m s  d idn’t  war ran t  a s p e c i a l  t r i p  t o  t h e  
d e a l e r .  When I picked up t h e  ca r .  I uas t o l d  t h a t  t h e  f u s e  
panel  needed r e p l a c i n g  i n  o r d e r  t o  make t h e  c i g a r e t t e  l i g h t e r
and back-up l i g h t s  uark.  I have enc losed  a copy of r e p a i r
i n v o i c e  No. 17510, which reccommends t h e  r e p a i r  and 
replacement  of t h e  f u s e  panel  I was t o l d  t h a t  it would b e  
q u i t e  expens ive  and f e l t  t h a t  it w a s  an unnecessary expense. 

I n  e a r l y  March 1984, I took t h e  car t o  my local mechanic, 
because  t h e  car was s t a l l i n g  and w a s  d i f f i c u l t  t o  start .  H e  
reccommended t h a t  I t a k e  t h e  car t o  a l o c a l  c a r b u r a t o r  
s p e c i a l t y  shop, because t h e  choke w a s  s t i c k i n g .  The 
c a r b u r a t o r  w a s  c leaned;  b u t  when I picked up t h e  car t h e  
mechanic t o l d  m e  t h a t  h e  could n o t  hook-up t h e  automatic  
choke because  t h e r e  w a s  no power i n  t h e  w i r e  t o  t h e  choke. H e  
s a i d  t h a t  t h e  wi r ing  h a r n e s s  had b r m  burned and one of t h e  
wires had burned back t o  t h e  f u s e  box and a p o r t i o n  of t h e  
f u s e  box had been damaged by t h e  burned w i r e .  I have 
enc losed  a copy of  t h e  r e p a i r  o rde r  No. 15393. 

Immediately a f t e r  picking up t h e  car from t h e  c a r b u r a t o r  shop 
I went t o  Costa  Mesa PlMC Jeep  t o  aga in  d i s c u s s  my burned 
wi r ing  h a r n e s s  problem. The s e r v i c e  manager t o l d  m e  t h a t  I 
uould have  t o  d i s c u s s  my problem with t h e  AMC area 
r e p r e s e n t a t i v e ,  because of t h e  long  l a p s e  o+ t i m e .  I w a s  t o  
?et t h e  r ep rese . t t a t ive  on Wednesday, March 21. 1984, between 
.30and 9:OO AM a t  Costa  p ( e u  #MC. 

I a r r i v e d  a t  Costa Mesa AMC on Wednesday at  0:4S f o r  my
meeCing wi th  t h e  a r e a  r e p r e s e n t a t i v e .  H e  d i d  n o t  a r r i v e  u n t i l  
approxiamately 10: 15. I t  is my understanding t h a t  he  f o r g o t
h i s  appointment .  S i n c e  I w a s  t h e  second i n  l i n e  t o  see t h e  
r e p r e s e n t a t i v e .  I w a s  no t  a b l e  to see t h e  r e p r e s e n t a t i v e
u n t i  1 rpp rox i  amately 11,:00. 

The area r e p r e s e n t a t i v e ,  M r .  Calvin W. Macy, immediately let 
m e  know t h a t  t h e r e  would b e  n o  warranty Coverage. T h i s  w a s  
b e f o r e  I had a chance t o  explair :  t h e  problem or bcfore 
l ook ing  a t  t h e  car. H e  s a i d  t h a t  because of t h e  tifie e lapsed
and t h e  mileaee on t h e  car it cou ld  n o t  b e  considered.  I1 exp la ined  t h a t  I felt it should b e  covered under  warranty
because t h e  problems 1 w a s  now having wi th  my car u c r e  as a 
r e s u l t  of f a u l t y  or improper war ran ty  work t o  begin with.  II gave him c o p i e s  of t h e  warranty work o r d e r s  and o t h e r  r e p a i r
o r d e r s  t h a t  I had. The r e p r e s e n t a t i v e  aga in  t o l d  me t h a t  he  
could n o t  cons ide r  t h e  claim, because of t h e  pas sage  of time. 

r t  t h e  o n l y  p a r t s  used to  r r p a i r  t h e  b u r n d  wi r ing  ha rness  
e 8 connector8,  20’ of w i r e  and a ro l l  of t ape .  I h a v r  

.;lored a copy of t h e  warranty claim D 414549. 



L 
I asked i f  he f e l t  t h i s  was a Proper repair job for a burned 
wiring harness. He said that  he would not answer t h i s  
question. He said that  he did not know ifI had done 
something else i n  the intervening period t o  cause t h i s  
problem. After pressing the issue, he agreed that the work 
was not done properly, but d id not know i f  the wiring harness 
he was looking a t  had not been redone a t  some la te r  date. I 
assured him that I had not had m y  subsequent work done t o  
the wiring harness. 

1' 
1 
11 
I 

Ialso discussed the persistent problem with o i l  leaking from 
the valve cover. I t o l d  Mr. Nacy that I have had the valve 
cover replaced once and have had it resealed two or three 
times. Mr. Macy said t h i s  was my problem, and that Ishould 
have i t  resealed. I n  front of the representative, I asked the 
service manager ifhe could f i x  the problem, and was t o l d  
that  it could not be f ixed permanently. I have been t o l d  by 
three AMC Jeep dealerships that  it cannot be sat isfactor i ly  
repaired, because the valve cover i s  made of plastic. I have 
since discwered that PlMC has changed the design of the valve 
cover, and has changed the material t o  another type of 
plastic, which i s  heavier than the or ig inal  material 

I 

I 
A t  the end of my meeting with Mr. Macy, I asked for a copy of 
h i s  report, but was t o l d  that he couldn't oive me a CODV at_.-~ 
\at time. I uould have t o  wr i te h i s  offic; for a copy. I 
.ve wr i t ten +or the copy, but have not received i t  a t  t h i s  

'cime. 

I am asking fo r  your help. Plt the present time, the backup
l ights,  c igaret te l ighter,  4 wheel dr ive indicator l i g h t  and 
the automatic choke do not work. I have had estimates from 
two other ANC dealers for replacing the wiring harness and 
the fuse box. One estimate i s  fc.- $448.00 and the other has 
a range of between S 734.00 and i814.00. Both dealers say 
they do not guarantee the price. They do not know the extent 
of the work t o  be done u n t i l  they get i n t o  the wiring. 

1 

The persistent o i l  leak has leit large and small o i l  spots 
over most of Orange County. I have t o  clean the o i l  spot from 'my garage f l oo r  on a weekly basis and have my engine steam 
cleaned on a monthly basis. Iam advised each time I take the1	car i n  f o r  service that Ihave a leak around the valve cover. 
I a s k  if they can repair the leak, and am t o l d  that it rill 
probably leak again because of poor design. 

1 1  am sure that i f  your AMC car had the same problems that my 
car has and has continually had, i t  would be fixed 
immediately with no questions asked. For the time being, Iam 

a n o t  asking for money. for  a replacement car. or t o  beI	r--mbursed for past repairs. Iam only aSkinQ t o  be treated 
7 cquitabie manner,I8; feel that  the local &PIC dealer andlor American notorr 



Corporat ion shou ld  r e p l a c e  the wir ing  h a r n e s s  under .-rarity. ' ( 	 The same AMC Dealer t h a t  used E &14 worth of p a r t s  t n e  
o r i g i n a l  warranty r e p a i r  has ,  ove r  t h e  nex t  two yea r s ,
reczommended replacement  of t h e  wi r ing  ha rness  and f u s e  box, 
which m o s t  probably should have been r ep laced  under warranty
i n  t h e  f i r s t  place.  The t i m e  t h a t  h a s  e l apsed  between t h e  
o r i g i n a l  warranty work and now should n o t  be  a cons ide ra t ion ,  
because t h e  work w a s  done improperly t o  begin with. I also 
feel t h a t  t h e  v a l v e  cover  should be replac- at  no cost t o  
me. I f  t h e  o r i g i n a l  v a l v e  cover  w a s  p rope r ly  engineered,
t h e r e  would have been no reason to change t h e  design.  

1 
1 

1 P. S. Hay Brock sends  h i s  r e g a r d s  

Copy to: M r .  Calvin W. Macy
Distr ic t  P a r t s  .S S e r v i c e  Manager
American Motors Sales Coruwat ion  
Laguna H i l l s  F inanc ia l  Center .  S u i t e  400 
23046 Avenida D e  La C a r l o t t a  
Laguna H i l l s ,  CA 926% 
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I Mr. Bob Schwartz ,  P r e s i d e n t  
American Motors Company
27777 F r a n k l i n  Road 
S o u t b f i e l d ,  Michigan 48034I -
D e a r  Mr. Schwartz:  

Re: 1981  Wagoneer purchased
A. Ii;. C. J eep  - a .I 

I 
I Appra i se r  and do a l a r g e  amount of our work i n  Western Palm Beach 

County known as t h e  Glades,  a p p r a i s i n g  farms and ranch l ands .  I 
need a dependable  t r u c k  wi th  room f o r  equipment, m p s ,  etc.. t o  
t o  be  p u t  i n  t h e  back. Also I own a 1976 Dodge Ram Charger which 
has  100,000 miles on it though I have neve r  bee3  broke down i n  it, 
I f e l t  it had l o s t  it Is dependab i l i t y  due t o  t h e  high mileage.
Maintenance on any v e h i c l e  t h i s  Company owns is neve r  quest ioned
and it usually done b e f o r e  a need arises 

I 

I 
S i n c e  t h e  purchase of t h i s  1981 Wagoneer, it has  been 

back t o  t h e  Dealer f o r  a p e r i o d  of FOYR Weeks! Each time cor
r e c t i n g  one or two i tems.  l e a v i n g  o t h e r s  uncor rec t ed  due t o  p a r t s  
o r  some o t h e r  r eason .  The most obvious problem and youyd  t h i n k  
t h e  most s i m p l e  t o  c o r r e c t  is t h e  l e a k i n g  p l a s t i c  v a l v e  cove r .  
I have done a g r e a t  d e a l  o f  mechanic work on b o a t s  and automo
b i l e s  and have Never seen  a p l a s t i c  v a l v e  cove r  till I owned t h e  
Wagoneer. The Engineer  who designed and sugges t ed  t h i s  va lve  
cove r  be  i n s t a l l e d  in ANY v e h i c l e ,  I t h i n k  shou ld  have h i s  head 
examined. It h a s  been r e p l a c e d  wi th  a new one,  and t h e  gaske t s
changed and r e s e a l e d .  TBREE t imes  and it now l e a k i n g  worse now 
than  when purchased new. I have sea rched  t o  see i f  I could buy 
a steel v a l v e  cove r  f o r  t h i s  eng ine  and have found t h e  only me ta l  
v a l v e  cove r  made f o r  t h i s  motor is aluminum. manufactured by
C l i f f o r d ,  a company manufactur ing s p e c i a l i t y  items f o r  cars and 
t r u c k s .  The c o s t  f o r  t h i s  i t e m  is 587.12.  I am hoping by in
s t a l l i n g  t h i s  aluminum v a l v e  cove r ,  t h e  l e a k s  w i l l  cease. The 
b i l l  when I r e c e i v e  it w i l l  b e  s e n t  t o  you f o r  payment by Amer
i c a n  Motors Company. As far as I am concerned I would p a s s  it on 
t o  t h e  Engineer  for him t o  reimburse American Motors as t h i s  is 
h i s  a b o r t i o n .  

1. 

I 
I 
I 
1 
I 
I 
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